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In the interest of maintaining accurate and up to date Medicare enrollment records, the 
Department requires that HMOs regularly communicate Medicare enrollment changes 
to the Department. 

The Offeror must utilize the standardized Medicare enrollment reconciliation reporting 
format illustrated below. These reports must illustrate all Medicare enrollment status 
changes for the HMO’s NYSHIP population and must be submitted to the Department 
on a weekly basis. For reporting periods when there are no enrollment changes, an 
email must be sent to the Department stating there were no changes. 

Example: 

Note:   The Department expects to automate the Medicare enrollment reconciliation process 
within the term of the HMO contract. If an automated Medicare enrollment reconciliation 
process is approved by the Department and implemented, the Department reserves the 
right to use that automated process in lieu of this Medicare enrollment file reconciliation 
process. 


